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The role of the external evaluator is to ascertain whether the One World Zone

project has achieved its aims. The overall aim of the One World Zone (OWZ)

within Gold Star Cafe and Superclubs Plus was to engage young people in

development issues and to promote awareness of these issues, as well as

fostering increased understanding of our global mutual interdependence.

Specifically:

To raise awareness of development issues amongst 11-14 year olds, help
them to develop understanding, engage in critical thinking and look at
ways of taking informed action all within a sheltered on-line learning
community.

To harness the interest generated by events such as the G8 summit, the
Asian Tsunami or Kashmir earthquake, to engage these young people in
development issues and bring understanding of our global, mutual

interdependence.

The OWZ exists as a separate site within the on-line community and was

designed to develop awareness among young people about current global

issues and also engage them in critical thinking. The evaluation sought to

identify whether this had led to attitudinal and behavioural change of a

positive nature. The on-line electronic community proved to be an excellent

medium for an endeavour of this nature and the evaluator was given full

access to the site (after vetting procedures).



Karen Pine is Professor of Developmental Psychology at the University of
Hertfordshire. She has a PhD in children’s learning and her research into child
development is internationally recognised. She has published over academic
research articles in world-leading peer reviewed journals and conference

proceedings world-wide.



With almost 3 years having elapsed since inception the evaluator has been
able regularly and consistently to follow the growth in both content and activity
in the One World Zone. The material in the site is delivered in a lively, visual
and interesting way with numerous opportunities for the children to interact
and contribute. The OWZ can be accessed during their own free time or at
school. Also, pages can be updated as soon as news changes and children
can engage quickly and with immediate feedback. The range of material on
the site is extremely impressive and has increased considerably during the
period. It gives lively and interesting coverage of the issues that are key to the
intended learning outcomes. The material can be accessed in a number of
ways, with simple front news pages often providing links to more in-depth
information. Children can create webpages and contribute articles or forum
posts. This means multiple levels of depth and understanding can be created
and children can find or create material at a level appropriate to their own

stage of cognitive development.



A range of quantitative and qualitative methods was employed during the

evaluation process. This included:

» baseline and follow-up surveys with members
» analysis of usage statistics
* interviews
= regular visits to the OWZ area
= monitoring of content provided for children
= analysis of content provided by the children, i.e.
o Personal Web pages analysis.
o Usage Statistics for “One World Zone” on-line forums.
o Analysis of personal web pages for evidence of depth of
learning and commitment to take informed action.
o Analysis of on-line forum entries for evidence of depth of
learning and commitment to take informed action.
o On-line polls following specific campaigns.
o Evidence of campaigns initiated by children
o Analysis of content of articles submitted by children for evidence

of depth of understanding and commitment to take action



One key aspect of the evaluation involved seeking answers to a number of

questions about the presence of the OWZ and its content.

* Does One World Zone appear on Gold Star Café Website?

It was noted that the One World Zone was always present on the Gold Star
Café and SuperClubs Plus websites and access was straightforward, via
username and password. During all visits mediators were always on duty on

the site, as evidenced by the ‘Who's On’ section and live postings observed.

* Does content change/ get updated regularly?

The site was regularly updated. The evaluator made random, unannounced
but frequent visits to the site and the material was always changing and up-to-

date.

* Is content responsive to current affairs?

A high level of news-reactive content was observed on the site, explained and
made accessible for children, and this would frequently appear within 24
hours of a news event complete with photographs or graphics. The site was
able to harness the interest stimulated by world events as the basis for

discussion, debate and presentation of more in-depth global information.

* Is content responsive to the expressed interests of the users?

Children’s views and wishes were frequently sought and responded to. A

great deal of the content was created in response to requests from the

children themselves, or as a result of asking children to make suggestions or



vote for the type of content they preferred. One forum asked children about
the subjects they would like to see covered in the One World Zone and this
elicited more than 200 posts and suggestions of topics ranging from recycling

to world peace to climate change.

* Is content written in age appropriate terms?

The content was written in clear, age-appropriate language and presented in

a manner that was accessible to children.

* Is content presented in engaging, entertaining and stimulating ways

(e.g. tasks, games, pictures, sounds, video clips)

The range of material provided children with a lively and varied learning
environment, where they were able to select from a number of different
modes of presentation and/or interaction (e.g. forums, articles, hot-seats and

games).

* Are live forum events taking place regularly?

The evaluator undertook regular monitoring of forums. During the observed
period a total of 82 forum events took place, three were still active at the time
of writing and 79 were archived. This is an impressively large number and the
topics covered included slavery, refugees and floods. The ‘floods’ forum
received the highest number of posts, from 225 children. The average number
of posts per forum was 41.16. Children displayed high levels of engagement
and interest in the topics and often expressed strong views, for example about

the injustice of human slavery or racism.

= How does the OWZ change children’s attitudes and behaviour?



This is assessed by looking more closely at children’s changing cognitions,

understanding and intention to act:

Changing cognitions

After two and a half years of One World Zone (From Time 1 July 06 [T1] to
Time 2 January 2009 [T2]) more children were thinking ‘a lot’ about what is
happening in the world and fewer children were never thinking about it (fig.1).

This shows a positive increase in children’s awareness of development

issues.
Fig 1: Children's answers to the question
"How often in the past week have you
thought about what is happening in the
world?"
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Changing understanding
After two and a half years of One World Zone children’s understanding of the

impact of events in the world affecting other countries increased from 69% to



77% (fig 2). This is consistent with the aim of promoting understanding of our

global mutual interdependence.

Fig 2: Children's answers to the
question "When something happens in
one part of the world, it affects people

in other places. Do you agree?"
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Changing Intentions

After two and a half years of One World Zone activity the percentage of
children wishing to take action to tackle global poverty increased from 66% to
85% and the percentage of children not wishing to act fell (fig 3). Their
awareness of global poverty had been raised by a number of features in

OWZ, including quizzes, forums and articles.

Children showed a good understanding of the types of activities in which they
could engage, such as ‘Write a letter to your local MP, Donate
money,Sponsored runs, Give money to charity, Buy Fairtrade things’. This
was supported by children taking responsible action and initiating campaigns
in the OWZ. For example, ElizabethB31 started an on-line petition to save

animals threatened with extinction and wrote a rousing appeal to other



children to express their views and register their opinion. Children showed
that they had the ability to argue a case on behalf of others as well as
themselves. For example, SallyL started an on-line petition against racism
and wrote:

Have you ever been bullied by people just because you are a different race or
colour to them? Bullies are just cowards who think they can become stronger
by teasing people who aren’t their own size — racism should be stopped. What
do YOU reckon?

Other children set up webpages unprompted devoted to global issues
and designed to inform other children and encourage them to get involved in
campaigns. Ashlee set up a page about endangered species and Ewan
created a page about natural disasters, including the impact of tsunamis on
communities. Both these examples showed a good understanding of the need
to maintain and improve the quality of life across the globe and to promote
these concepts to other children.

The project was excellent at raising children’s awareness of their
individual role in global issues and our mutual interdependence. For example,
children were encouraged to think about and to engage in a quiz that
delivered a measure of their global footprint. This, in turn, encouraged the
children to be self-critical (e.g. “My global footprint is an embarrassing 3.2!
Rosie”) and led to a recognition of the need for informed action: “It is easy to
think that you do your best at saving the planet, though really there’s always
something more you can do. | will try and not go by car once a week to school
any more. | will tell mum that I'm walking instead”

In some instances children were empowered to act in different ways
that would leave an impact. Holocaust Memorial Day, for example, explained
the holocaust in terms the children could understand and why it happened.
They were also given the chance to leave a personal message to remember
the dead and these show children reflecting on past injustices, e.g. ‘What the
Nazis did was wrong and violent” and “It was very very wrong and | hope it

won’t happen again’,
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One of the most impressive features of the site was the way in which it
empowered children to take action, motivating them to commit to take action
that would contribute to a more just world. It is the view of the evaluator that
these attitudinal and behavioural changes will persist through these children’s

lifetimes, making them better and more responsible citizens.

Fig 3: Children's answers to the question
"Do you want to get involved in taking
action to tackle global poverty?"
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Concept acquisition

The acquisition of eight key concepts by the children was identified as
fundamental to the achievement of the learning outcomes and the
representation of these concepts within the One World Zone has been
another key focus of this evaluation. A baseline survey during year One
indicated that some key concepts (e.g. racism, citizenship) were understood
better than others (e.g. finite resources, sustainable development) so it was
encouraging to see more webpages devoted to these less well-understood

concepts. In addition, evidence of critical thinking, challenging and arguing a
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case, attitudinal and behavioural change was sought. The children were
regularly encouraged to engage in critical thinking about topics. For example,
a page feature asked the children: “Did you read or do something in the One
World Zone that got you thinking, ‘hey, this isn’t fair’. Why not write an article
explaining what you think or how you feel and we will put it on the ‘You write’
pages”. The children’s views were actively sought, sometimes focused about
an event in the media (e.g. an incidence of racism, prompting the children
display strong opinions and beliefs), encouraging them to think about and

express their attitudes and values.

The previous findings were based on data from all children who took the 2006
baseline survey and the follow-up survey in 2009. Due to the constantly
changing membership of GSC and SCP, however, each time point would

have involved a large number of different children.

The next analyses look at a subset of 200 children who each took the survey
twice, once in 2006 (T1) and again in 2009 (T2). The purpose of this was to
see how their understanding changed and to be able to discern whether
improvement was attributable to exposure to OWZ. A further aim was to see
whether there was a ‘dose relationship’ i.e., whether individual change was
the result of regular exposure to the OWZ, by considering the frequency with

which these children visited the site.

Did children show more positive awareness in their responses to the
OWZ questions at T2 than at T1?

Analysis of mean responses showed that the following questions were

answered more positively (scoring shown in brackets) at T2 than at T1:
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How often in the last week have you thought about what is happening in the
world?

A lot (3) Sometimes (2) Not at all (1)

T1 mean 2.14, T2 mean = 2.29; a significant improvement p = 0.01

When something happens in one part of the world it affects people in other
places. Do you agree?

Yes (3) Not sure (2) No (1)

T1 mean 2.47, T2 mean = 2.63 a significant improvement p = 0.02

Newspapers and TV reports often show people from poor countries as
helpless victims. Is this how these people are?

Yes (1) Not sure (2) No (3)

T1 mean 2.31, T2 mean = 2.47 a significant improvement p = 0.04

When something happens in the world it can affect people across the world in
different ways.

| agree (3) Not sure (2) | disagree (1)

T1 mean 2.55, T2 mean = 2.63

Do you want to get involved in taking action to tackle global poverty?
Yes (3) Not sure (2) No (1)
T1 mean 2.73, T2 mean = 2.74

Will you do anything in the next month that helps tackle global poverty?
Yes (3) Not sure (2) No (1)
T1 mean 2.31, T2 mean = 2.41

Did children’s understanding of key concepts improve from T1 to T2?

Children were asked about their understanding of certain key concepts
relating to development issues. Analysis of the subset of 200 children who
took both surveys revealed that they had increased their understanding of 8 of

the 16 key concepts from T1 to T2, as shown in Table 1 below:
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Concept: T1 mean score T2 mean
score

Human Rights

Yes | could explain what this means (3) 2.43 2.52
Not sure (2) No | couldn’t (1)

Racism

Yes | could explain what this means (3) 2.29 2.42

Not sure (2) No | couldn’t (1)

Multiple perspectives
Yes | could explain what this means (3) 1.94 1.96
Not sure (2) No | couldn’t (1)

Media Influence
Yes | could explain what this means (3) 2.00 2.08
Not sure (2) No | couldn’t (1)

Equal opportunity
Yes | could explain what this means (3) 2.09 2.16
Not sure (2) No | couldn’t (1)

Conflict resolution

Yes | could explain what this means (3) 1.96 1.99
Not sure (2) No | couldn’t (1)

Citizenship

Yes | could explain what this means (3) 2.30 2.34

Not sure (2) No | couldn’t (1)

Responsible action
Yes | could explain what this means (3) 2.31 2.36
Not sure (2) No | couldn’t (1)

Table 1: Visitors to OWZ: scores for understanding of key concepts at T1 and T2

Was knowledge increase mediated by amount of exposure to OWZ?

When comparing children’s knowledge change over a two-year time period it
is, of course, possible that it improved simply as a result of the child growing
up. Therefore, to try to rule this out as an explanation for improvement the
data were analysed further to compare children who had visited the OWZ

frequently during that period with those who were less frequent visitors.
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At T2 a question was added to the survey that asked how often the child had
visited the OWZ site in the past year:

Frequency of visits to OWZzZ

Less than 5 M5 to 20 More than 20
More than Less than 5
20 30%
34%

5to 20
36%

As the chart shows, over a third of the children had visited the site more than
20 times. The knowledge of these frequent visitors about development issues
was compared with that of children who were infrequent visitors, having made

fewer than 5 visits.

A comparison of the positive responses to all questions for frequent and
infrequent visitors to OWZ revealed that on two-thirds of the survey questions
the answers followed an upward linear trend. This means that the responses
got progressively higher (more positive) the more times the respondent visited
the site. This is now broken down into mean scores for individual questions

and key concepts for infrequent and frequent visitors:

How often in the last week have you thought about what is happening in the
world?
A lot (3) Sometimes (2) Not at all (1)
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Infrequent mean 2.04, frequent mean = 2.50

When something happens in one part of the world it affects people in other
places. Do you agree?

Yes (3) Not sure (2) No (1)

Infrequent mean 2.54, frequent mean = 2.80**

We can all do something to help reduce global poverty
Yes (3) Not sure (2) No (1)
Infrequent mean 2.60, frequent mean = 2.66

Newspapers and TV reports often show people from poor countries as
helpless victims. Is this how these people are?

Yes (3) Not sure (2) No (1)

Infrequent mean 2.37, frequent mean = 2.58

When something happens in the world it can affect people across the world in
different ways.

| agree (3) Not sure (2) | disagree (1)

Infrequent mean 2.56, frequent mean = 2.69**

Do you want to get involved in taking action to tackle global poverty?**
Yes (3) Not sure (2) No (1)
Infrequent mean 2.65, frequent mean = 2.83

Will you do anything in the next month that helps tackle global poverty?
Yes (3) Not sure (2) No (1)
Infrequent mean 2.34, frequent mean = 2.56

** These differences in means were highly statistically significant.

This indicates that there was a significant change in
understanding of the global impact of issues, and in desire
to take action to tackle global poverty, as a result of
children’s exposure to OWZ.

Was improvement in understanding of key concepts about development
issues mediated by amount of exposure to OWZ?

The data above (Table 1), regarding the 16 key concepts, showed that

children who took both surveys had increased their understanding of 8 of the

16



16 of the concepts from T1 to T2. Comparison of the frequent and infrequent
visitors to OWZ found significant improvement in the understanding of 12 of

the 16 concepts as Table 2 below shows:

Score by visit frequency: | Infrequent Frequent
Yes I could explain what this means (3) | Less than 5x More than 5x
Not sure (2) No I couldn’t (1) | Mean score Mean score

Concept:

Human Rights 2.34 2.63
Racism 2.15 2.66
Finite resources 1.64 2.14
Sustainable development 1.79 2.20
Social justice 1.87 2.30
Equal opportunity 1.95 2.48
Conflict resolution 1.79 2.27
Dialogue and communication 1.98 2.33
Global identity 1.89 2.40
Citizenship 21 2.56
Diversity 1.76 2.22
Responsible action 217 2.59

Table 2: Frequent and infrequent visitors to OWZ: scores for understanding of key concepts

This indicates that the more the children visited the OWZ
the more their understanding of a greater number of key
concepts related to development issues improved.
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Features of the OWZ site
Some of the features of the OWZ considered during the evaluation process

are assessed below:

The use of hotseats to engage children in human stories and debates is a
commendable and effective strategy. A hotseat is an online chat that takes
place in a special forum at a designated time. During the hotseat children get
the chance to put their questions to the participant. | was pleased to see that
this year the OWZ has featured a number of hotseats with people from a wide
range of backgrounds and countries. One was Deylin, an English teacher
from Nicaragua. One boy, Christopher, asked Deylin: "How much money do
you earn each month in Nicaragua?" Deylin said he earned about £33 a
month as a teacher and that in his country this is the minimum wage for a
teacher. He also talked to the children about how important fairtrade is to his

country and to his local community.

Other hotseats included Rimas, a Maasai from Kenya; Htoo Ku, a
teacher from Burma; and James a development worker from the D. R. Congo.
The latter drew the children’s attention to the poor use of mineral, agricultural
and cultural wealth in his country, whilst the Burmese teacher highlighted
human rights and conflict resolution issues. These are all key concepts that
are brought to life for the children via real human stories. This is likely to
achieve real depth of learning and, in addition, the chance to question people

enables the children to be active in the learning process.

The children are given the chance to ask not only about events in the
world, but also the feelings of the people affected by them. This again is more
powerful than simply informing the children and is likely to impact upon the
children’s attitudes. Children were able to demonstrate that they understood

the ways in which different cultures and societies respond to fundamental
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human needs and concerns, consistent with the aim of promoting
understanding of diversity. The issue of social justice also came up regularly
and children encountered it in the lives of the people they conversed with. For
example, In response to a child’s question "How do you feel about the monks
protesting and what's happening?" Htoo Ku replied: "We appreciate and
respect them for risking their lives. We value their bravery and at the same
time we are very very sad about the military crackdown on the protestors. We

feel angry and want to retaliate."

The hotseats were busy and discussion was very lively. They gave
children the chance to identify different values, ideas and viewpoints and an
opportunity to recognise bias. The lived experiences of the guests clearly
raised the salience of these issues for the children, who were enlivened by the
debates. As once child, Rachel, wrote in an email to the OWZ editor, "When

can we talk to Rimas again? | love One World!"

The online interviews featured on the OWZ worked like a hotseat, but
without the live element. During one interview children questioned Sammy, a
teenager from Ghana where floods had affected 260,000 people. As part of
the interview Katy M asked: "Do you ever feel angry or upset that you can't do
anything to help the people in trouble?" Sammy said: "Yes, | get very upset
when | see my friends suffering and | don’t have enough resources to help
them." These human stories and interactions provide powerful learning
experiences for the children and again exposed them to concepts such as

social justice and the impact of global poverty.

The OWZ made good use of games to stimulate children’s interest and
encourage them to interact with the site content. One development was an
interactive 'guess the country' game. This game was built around a slideshow,

which was developed using the Adobe Flash software package. The aim of
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the game was for the children to guess the country as quickly as they could.
Once the child had made their guess, the identity of the country (Pakistan) is
revealed. This then linked to information about the country and a forum to
share views and opinions. The use of games (see also a discussion of Choca
Monkey below) and images is a powerful way to stimulate the children’s
interest and over 2,000 children have taken part in this game. Both of these
games were used to increase children’s understanding of the importance of
sustainable development and many children were prompted to take action of
their own as a result (e.g. “I am thinking of getting a fairtrade forum, for
members of the club” “I think the war between Lebanon and Israel is

pointless...l want to campaign against war’).

The Features part of the OWZ is populated with many pages relating to
issues such as oil, immigration, Africa, the role of the United Nations as well
as ideas for how to take action. One of the highlights was the Fairtrade page.
The content included a playable game called Choca Monkey. The aim of the
game was for children to guide a monkey through the jungle collecting cocoa
beans and saving Choca Monkey from the Chocolate Monster. The game is
well designed, attractive to children and uses fun ideas and characters to

promote the principles of Fairtrade.

The page also encourages children to get their school to sign up to
become an official Fairtrade school. This is another example of how children
are positively encouraged towards behavioural change. Similarly the Take
Action page shows children a number of ways in which they can take positive
action when they feel passionately about something. Children are also invited
to commit to an action by clicking on one of several actions in a list, including
write a letter or email, join a campaign or perform a play at school. Research

shows that people who have committed publicly to an action are more likely to
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carry it out, therefore this is a useful strategy for ensuring that attitudinal

changes results in changes in behaviour.

ChloeC116 said: "I might start a club with my friends called the 'United
Reasons' or something and might do events like sing and dance and raise

money. | might start it next week."

Another development during the evaluation period was the launch of the
topaz gem. This activity allowed children to build up six sections of a gem by
completing different tasks. Each section is displayed as a badge on the child's
homepage in recognition of their achievement. The tasks set for the children
included a map quiz, designing a campaign poster, building a webpage about
a world music artist, measuring their carbon footprint, carrying out a Fairtrade
fact-finding task with a partner and recruiting members to join an online
campaign of their choice. The topaz gem appeared to be very popular with the
children and provided positive reinforcement for desirable behaviours, positive

action and learning activities.

Children’s critical thinking skills were developed via a number of OWZ
features and activities. The OWZ played host to an online philosophical
debate about Burma, running this alongside news coverage about the
protesting monks. As part of the enquiry children were required to decide what
they would like to discuss about Burma. They did this by submitting their ideas
in a forum, a good example of content responsive to the expressed interests
of the users.

The ideas were then put to the vote and the winning question was
used during the enquiry.

The children voted to discuss "What caused this to happen?" Rosie A

(who got 52% of the vote) submitted this question. A fully trained facilitator of

21



Philosophy for Children/Communities was present throughout the enquiry,
challenging and guiding the children’s thinking and the debate.

Children were not afraid to express their views. During the enquiry
GemmabD said, "I think that these people are protesting because they aren't
happy with the way their government is run and they want to make better
changes to the way there lifestyle is. | think they definitely shouldn't be
allowed to attack the protesters and the price shouldn't have gone up on
petrol if people in Burma are poor." This demonstrates how the children have
thought deeply about the issues and have understood the impact of

government decisions on the daily lives of people.

The news section of the OWZ website was updated regularly and
stimulated frequent observations and comments by the children. Again, active
enquiry and debate was encouraged and most news stories linked to a forum
where the children could go to discuss the news item in further detail. News
items included stories about the Burma cyclone, the earthquake in China, the
election in Zimbabwe and its aftermath, the plight of aid workers in
Afghanistan and the inauguration of President Obama.

Children showed that they understood the plight of individuals in other
countries and expressed opinions freely. For example, JackH172 said of the
Burma disaster: "I am shocked at the way the Burmese authorities are
treating all the aid that is being sent in from countries all around the world;
they are handling 5 planes a day when they are meant to handle one an

hour."

The OWZ has achieved the aim of presenting important global issues
to children in a dynamic and accessible way and has more than met its
objectives. The site has developed children’s understanding through many

dynamic and lively pages containing information, news, quizzes and images.
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It has provided a huge range of opportunities for children to engage with each
other and with guests to the site, to take part in debates, post on forums and
express their views through these outlets and on their own web-pages.
Considerable positive evidence has been found of children challenging
inequalities, questioning social injustice and engaging in critical thinking.
Furthermore, these changes in attitudes and behaviour were found to
increase as children spent more time in the OWZ and in proportion to the
frequency with which the children visited the site.

Given the regular concerns expressed in the media about children’s
safety online it is reassuring to note that the GoldStar Café and Superclubs
Plus sites provide a safe, secure, mediated and protected environment.
Protection of children online is evidently seen as a high priority and was never
compromised. The evaluator noted that the log in and access procedures
were always robust and secure and is confident that the children entering the
OWZ are safe. Visits to the site were made randomly and unannounced but
adult mediators were always present when online.

One of the objectives of the OWZ arose from the need to motivate
children to take positive action and in this the OWZ achieved and even
succeeded its aims. A large and impressive number of new initiatives
appeared regularly on the site, enthusiastically backed by children in real
campaigning spirit and talking in active language about real changes they can
make. The children were highly motivated, passionate and exuded a strong
sense of empowerment. The more the children visited the OWZ site, the more
likely they were to express a desire and intention to take positive action.

The OWZ has achieved its aims of engaging young people in
development issues and building support for international development.
Furthermore, understanding of some of the key concepts related to
development issues has been found to increase incrementally with the
amount of exposure children had to the OWZ. The OWZ has raised
awareness and understanding of these issues whilst at the same time

creating positive learning experiences for the children as reflected in their
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comments online and their feedback about the OWZ, so the last words should
come from the children themselves:

CiaraM79: "Hi guys, | think this site deserves a clap.”

EmilyP11: "Really cool and interesting."

Professor Karen J. Pine
March 2009
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